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QUESTION 1
Record your answers below each question number.

1.1
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1.2.1
Any TWO valid answers based on OS used at exam centre:
· Version of operating system

· Amount of RAM
· Details of processor, e.g. manufacturer, model, speed, rating

· System type, e.g. 64-bit operating system 

· Computer name, domain, workgroup settings

· Product ID
1.2.2
Any ONE valid answer:
· To check if your system requires an upgrade, i.e. operating system, RAM or processor.

· If you want to add new software or hardware you need to check if you have sufficient RAM or fast processor, etc.

1.3
Any TWO valid answers:
· Set computer to the time in Singapore.

· Change the currency

· Change system locale

· Change language of keyboard

· Change location

1.4.1
Any ONE valid answer:


· The Word document includes images.

· The text document only stores unformatted text.


1.4.2
Screenshot showing author properties of Document1.
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1.4.3
Any TWO valid answers:
· Filenames are too long, e.g. Analysis of income and expenditure for 2008, 2009, 2010 and 2011.
· Filenames not descriptive and therefore do not give an indication of contents stored, e.g. Document1 or New Microsoft Excel Worksheet.
· Too many spaces between text, e.g. old    Design.
· Inconsistent rules for naming of files.
